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GENIE: SERVICES IN CONTEXT
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EXAMPLE: COPENHAGEN AIRPORT

Compact trace: 733 :218 :216:27 - 2524 - z1 [l z5 {219} 27 . 29 : 714 . 29 .27 . 25 - z4 - 71 - 23 /7999 .

19%Bookstore, T2 @ 2008-08-16T14:03:00

Terminal 2 Terminal 3

Auto-zoom || Reset view

Detailed trace for passenger:

Step namberlzone 10| ZoneMame | Fust datecion

Total (all zones) 16200 min
=1 223 00=CheckIn 2008-08-16T12:00:00 60 min
=z 218 18=Security Entrance 2 - west-znd 2008-08-16T12:05:00 200 min
=3 216 16=Tax-Free entrance sfter SEC  2008-08-16T12:10:30 270 min
=4 27 07 =Nytory 2008-08-16T12:16:00 20 min
=5 =5 05=Pier B square 2008-08-16T12:17:00 20 min
=& =4 04=Starbucks T2 2008-08-16T12:18:00 60 min
=7 21 01=Pier A Entrance 2008-08-16T12:19:30 120 min
=g =4 04=Starbucks T2 2008-08-16T12:22:30 5850 min
=3 =5 05=Pier B square 2008-08-16T14:02:00 20 min
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LOST AND FOUND EXAMPLE
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http://upload.wikimedia.org/wikipedia/commons/d/d7/Rucksack1.jpg
http://upload.wikimedia.org/wikipedia/commons/9/97/Sunglasses-1.jpg
http://commons.wikimedia.org/wiki/File:Multimedia-player.png
http://images.google.dk/imgres?imgurl=http://www.ubergizmo.com/photos/2007/2/ambience-umbrella.jpg&imgrefurl=http://www.ubergizmo.com/15/archives/2007/02/umbrella_that_predicts_the_weather.html&usg=__gXTaAuusdwWdL8faRkf9Eu2qis8=&h=456&w=468&sz=19&hl=da&start=2&tbnid=YLugXu5k3U3yzM:&tbnh=125&tbnw=128&prev=/images%3Fq%3Dumbrella%26gbv%3D2%26ndsp%3D20%26hl%3Dda%26sa%3DN

LOST AND FOUND: ARCHITECTURE
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http://upload.wikimedia.org/wikipedia/commons/d/d7/Rucksack1.jpg
http://upload.wikimedia.org/wikipedia/commons/9/97/Sunglasses-1.jpg
http://commons.wikimedia.org/wiki/File:Multimedia-player.png
http://images.google.dk/imgres?imgurl=http://www.ubergizmo.com/photos/2007/2/ambience-umbrella.jpg&imgrefurl=http://www.ubergizmo.com/15/archives/2007/02/umbrella_that_predicts_the_weather.html&usg=__gXTaAuusdwWdL8faRkf9Eu2qis8=&h=456&w=468&sz=19&hl=da&start=2&tbnid=YLugXu5k3U3yzM:&tbnh=125&tbnw=128&prev=/images%3Fq%3Dumbrella%26gbv%3D2%26ndsp%3D20%26hl%3Dda%26sa%3DN

HOW TO GET INVOLVED?

Data

> Prototypes

Interviews
>
v Models
Reflection
new insight/knowledge Experiments
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